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ABSTRACT 
 

 

Internalization is seen as an efficient approach that could empower the higher education system in Malaysia 
parallel with the effort to make Malaysia as a regional higher education center. According to the 
Washington Accord Standard, Malaysia is among the countries that provide the lowest cost for educational 
service expenses compared to Singapore, United Kingdom and The United States of America. The financial 
cost covers studies' fees, trip expenses, daily life expenses and so on. Choosing UMS as a study destination 
is deemed as the right choice because of the affordable fees implemented by the university. Indirectly, it 
helps the international students to afford the fees to further their studies. The objective of this study is to 
study the international students' perspectives from the financial view in their effort to further their studies 
outside of their countries. This study chose to apply the qualitative approach through the design of case 
study and to implement the semi-structured interview sessions on twenty international students in UMS. 
The findings of this study are hoped to be able to contribute in giving a valid point of view regarding the 
efforts in aiding UMS economic generation besides enhancing the academic quality among international 
students in UMS. 
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Introduction 
 
As one of the developing countries, the higher education system in Malaysia takes part in 
obtaining transforming patterns in global education so that it could fulfill the aspiration of the 
country's development simultaneously producing marketable individuals. Globalization in this 
study prevails the drastic change in the world's education. Indirectly, it is not only able to lead 
the economy to be better but also able to produce knowledgeable generation and individuals 
with first class mindsets. 
 
Since 30 years ago, internalization in education has been the main sector in the growth of a 
country's development respectively, throughout the globe (Bodycott, 2014). The past research 
has also shown that education internationalism brings benefits specifically from the aspects of 
personal development and professionalism (Bryla, 2015; Connington, 2014). The positive 
impact from education globalization can be seen as an output from the intake of foreign 
students who further their studies in Malaysia. Via the borderless world, the presence of foreign 
students is actually giving a new dimension in the country's higher education system because of 
the diversity in cultures, languages and so on. Not only that, it can also builds a new relationship 
connection (IPPTN, 2009). 
 
The openness basis of the Malaysia's higher education system in receiving the foreign students 
as students could lead to the country's success in becoming the center for excellent higher 
education center in this region. Based on the ability and the reputation of Malaysia's higher 
education sector, it is vivid why the aim for 2020 by KementerianPengajianTinggi for the intake 
of international students is 200,000 students (Ministry of Higher Education, 2014). Table 1 
depicts the international students' intake trend registered in Malaysian's IPTA (2009-2014). 
 

Table 1: International student registration in Malaysian's IPTA (2009-2014) 
 

Years Number of Peoples 
2009 22,456 
2010 24,214 
2011 25,263 
2012 26,232 
2013 28,830 
2014 27,042 
Total 154,037 

 
Ministry of Higher EducationReport (2014) 

Sources: https://www.mohe.gov.my/ms/muat-turun/awam/statistik/2014/ 
 

Statistic shows a rise in the international students' intake in Malaysia consistently from the year 
2009 to 2013. However, in 2013 until 2014, there is a slight decrease causing the deficit of 1,784 
students from the total amount of 28,826 students in 2013, leaving 27,042 students in 2014. 
The decrease gives an impact where there were interest exchange of international students in 
choosing their destinations to further their studies. Related to that, the number of countries 
involved actively in recruiting international students have expanded notably. Because the 
competition to recruit international students has increased, it is getting more and more 
important for universities around the globe to provide meaningful experiences to international 
students as long as they are studying in the universities. 
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Literature Review 
 
The low fee rate and short amount of time needed to complete studies have also become an 
attraction in Malaysia as one of the main destinations to further studies. Fees that have to be 
completed to study in this country is only one third of the universities in developed countries.  
Not only that, the absence of the four seasons that leads to shorter semester breaks enables 
international students to finish their studies faster. 
 
There are a few past researches regarding international students in Malaysia. A study conducted 
by Yet et al., (2014) found that the factors that influence international students in choosing the 
study destinations include agents' suggestions, lower fees and expenses as well as comfortable 
climates. This statement is supported by Dora et al., (2014) who stated that among six factors of 
why foreign students choose a certain destination to further their studies in Malaysia is the 
affordable fees introduced. Alongside with the developing education in Malaysia, it has made 
Malaysia as one of the competitors against The United States of America that has become the 
main destination of international students (Choudaha and Chang, 2012).  
 
Some past researches have also found that regarding to the destination to further studies, a lot 
of international students will take into account the university fees where it is deemed as the 
most important factor compared to the other factors in deciding ro further studies abroad. A 
finding by Anderson and Bhati, (2014) found that students from India started to pin on 
Singapore as a destination to further their studies over Australia because of lower education fees 
compared to Australia. Meanwhile, Joseph and Joseph (2014) found that fee is one of the 
obvious elements in the decision of study placement because expense is a negative influence and 
as a contrary, financial aid is a positive influence on the students' decision in furthering their 
studies abroad. 
 
A study by Spaulding and Olswang (2015) and Herlina et al., (2017) has also agreed on the fact 
that after students receive offers to further their studies abroad, the fees have to be considered 
profoundly where the indirect influence will change to direct influence. Yang (2007) on the 
other part of the same hand stated that college fees and daily life expenses are two main factors 
why Chinese students choose Australia as a destination to further their studies. This is due to 
the affordable college fees which is vital in ensuring student's affordability to pay the fees in 
order to avoid difficulties in their time studying in the chosen institutions. 
 
According to Padlee et al.,(2010); Kusumawati et al.,(2010); andMazzarol and Soutar, (2002), a 
factor that has always been related to a university or a college is the education fees. Generally, 
education fees do not solely focus on the study fees but also covers daily life expenses and 
expenses for trips. Because of that, before a decision is made regarding the abroad destination 
of studies, education fee has always become an emphasis for international students. Even 
though some are opinionated international students come from well-off backgrounds, studies 
found that education fee is a vital factor in the decision making process regarding to 
destinations to further one's studies. 

 
Methodology 
 
The election of case study for this study is done using the qualitative research approach. The 
election functions to elaborate phenomenons profoundly in an actual occurring phenomenon 
(Simons, 2009). This study is done using the semi-structured interview approach that involves 
twenty respondents which are international students that are studying in UMS.  This study also 
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uses sampling approach which functions to group respondents based on certain characteristics 
to be interviewed (Creswell, 2013). 
 
Findings 
 
The findings of this study that have been digged out from the twenty profoundly interviewed 
respondents regarding financial factors that need to be taken into consideration before coming 
to a fruitful decision concerning furthering studies abroad have identified two elements namely; 
(i) financial source from family (ii) sponsored scholarship. Table 2.1 and 2.2 shows financial 
source for international students who are furthering their studies in UMS.  
 

Table 2.1: Financial Source for International Students in UMS:  
Family 

 
Family 

Respondent 2 
Respondent 3 
Respondent 6 
Respondent 7 
Respondent 9 
Respondent 10 
Respondent 11 
Respondent 14 
Respondent 16 
Respondent 17 
Respondent 19 
Respondent 20 

 
 
(i) Financial Source Provided by Family 
 
There are twelve out of twenty respondents who are involved in this this study stated that to 
further their study in UMS, their families are their financial sources. Respondent 6 and 
respondent 19 stated that the encouragement from their parents was what drove them to further 
their studies at the pre graduate level. Respondent 6 stated that all sorts of expenses from 
education, transportation to daily life expenses are fully sponsored by the respondent's parents. 
 
Before accepting the offer to further studies in UMS, respondent 6 had taken into account the 
financial factor especially from the aspect of education fees and respondent 6 had found out that 
UMS is among the cheapest place to further studies. Affordable education fee is becoming the 
main factor in choosing a destination as a place to study. This finding proves the finding by 
Mazzarol and Soutar (2002) where it was stated that affordable education fees, low life cost, 
transportation cost as well as opportunity to get scholarship to lower the cost is the main 
attractions for international students to study abroad. Respondent 6 is also opinionated that the 
life cost for as long as the respondent's studies in UMS is very affordable because of the cheap 
tags for goods compared to the respondent's country of origin. However, respondent 6 has also 
mentioned that whenever one is in a different country, saving is a must so that one does not 
spend the financial allocation on unimportant wants. This could be seen from: 
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"At first, I didn't want to further my studies as a pre graduate for degree level. But my 
parents insisted on it and they suggested willingly to sustain all of my expenses when 
I'm abroad, my heart told me to further my studies abroad. Before that, i had asked my 
friend, who was already furthering studies in UMS about it and my friend told me to 
just go with it. My friend also mentioned to me that the education fees are affordable. I 
didn't believe it at first but after I made a comparison regarding the issue with another 
universities, UMS is one of the universities that offers affordable education fees. Even 
though my parents are my financial source for as long as I'm in UMS, I am still able to 
manage my own financial wisely". (Respondent 6) 

 
Based on the statement that was given by respondent 6, it is clear that financial source 
generated from family members is an important factor regarding international students' choice 
in stepping out of their countries to further their studies. The finding is parallel with a finding 
by Guilborg (2011) that stated; affordability based on family source influences international 
students' decision in furthering their studies abroad, placing the education cost financing 
element in furthering studies in abroad universities in the top 10 list regarding the main factors 
in choosing study destinations. 
 

Table 2.2: Financial Source for International Students in UMS:  
Schorlarship 

 
Schorlarship 
Respondent 1 
Respondent 4 
Respondent 5 
Respondent 8 
Respondent 12 
Respondent 13 
Respondent 15 
Respondent 18 

 
(ii) Financial Source Provided by Sponsored Scholarship 

 
The next element is sponsored scholarship. From the twenty respondents, seven of them are 
being sponsored by scholarship scheme given by the government in their countries. Respondent 
8 stated that furthering studies in UMS is the decision made because of the presence of 
scholarship sponsoring provided in the respondent's country of origin. The distribution of the 
scholarship has become a spark for the respondent's zeal to achieve excellent grades so that 
contribution can be made once the respondent is back to his/her mainland. Even so, respondent 
8 also stated an opinion saying that in this time of economy, the respondent is more skillful in 
handling financial matters in order to be able to finish the bachelor's certificate in the target 
period of time. 

 
The findings of this study is so accurate and can be related with a study by Parafianowicz (2009) 
and Herlina et al., (2017)where they stated that the opportunity to get scholarship aid and 
financial aid from the international students' countries of origin has become the motivation 
booster for them to keep on achieving excellent achievements in their academics. This 
statement can be observed in the following statement: 
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"I'm not from a wealthy family. My father works as a teacher while my mother is just a 
full-time housewife. It is my dream since I was a kid to step my foot in a university. 
After finishing secondary school, I was planning to further my studies in a university 
and apply for a full scholarship from the government. At the same time, a few agents 
introduced me to a few universities outside of my country. The first time when an 
agent introduced UMS to me, I instantly attracted to the proposed idea regarding the 
choice of field offered and since then, i was planning to further my studies in UMS. 
After receiving an offer from UMS and obtained a full scholarship from the 
government for me to further my studies abroad, I didn't think twice to just go for it". 
(Respondent 8) 

 
From the statement given by respondent 8, it is clear that sponsored scholarship from the 
government is a vital element for the international students to make their decisions in 
furthering their studies abroad. Indirectly, it can be a catalyst and motivation for the 
international students to keep on being excellent in their studies. According to Maringe and 
Carter (2015), the opportunity in getting government scholarship to further studies is a factor 
that attracts students' interest in furthering their studies overseas. 

 
Conclusion 
 
As a conclusion, the findings of this study clearly prove two main elements which are; (i) 
financial source by family, (ii) sponsored scholarship is an important element in influencing 
international students to further their studies overseas. Financial source provided by family is 
one of the most important factors on why a lot of international students further their studies 
outside of their countries. The finding also goes hand to hand with a study conducted by 
Guilborg (2011) who stated that the affordability of a family source financially influences foreign 
students' decision in furthering their studies abroad simultaneously putting the element 
education financial cost in enrolling in a university's program at one of the ten main factors 
position in the list of education destination for international students. 

 
For sponsored scholarship, it is clear that the opportunity to obtain scholarship is seen as an 
additional asset for international students who are interested in furthering their studies 
overseas. It indirectly causes international students to be more excellent in their programs 
respectively. A study by Maringe and Carter (2015) also prevails the opportunity to be qualified 
to be sponsored by scholarship and offered financial aids are big opportunities for international 
students which could lead in the effort to become a catalyst to influence their academic 
achievements positively. 

 
The decision in deciding a place to study depends on the cost of living in a country itself. The 
lower the cost of living in a country, the more international students that will be interested in 
furthering their studies in the said countries. Opportunities to be sponsored by scholarship 
under the existing pre conditions like having an excellent academic background is one of the 
suggestions that needs to be taken into consideration by the universities for the sake of the 
registered international students. It is also hoped that in the future, this study can be expanded 
and to be applied not only in universities but at all levels of education institutions in Malaysia. 
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